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INTRODUCTION:

Any entity receiving federal dollars, either directly from the Federal Transit Administration

(FTA)  or  through  the  Louisiana  Department  of  Transportation  (IA  DOTD),  must  not
discriminate  based  on factors which  include,  but are  not  limited  to  race,  ethnicity,  age,
religion, disability status or gender.

This handbook specifically addresses discrimination  prohibited  based  on Title Vl  of the
1964 Civil  Rights Act (42  USC 2000d),  a federal statute. The exact language prohibiting

discrimination  in Title Vl  reads, "[N]o person in the  United  States shall,  on the ground of
race, color, or national origin, be excluded from participation in, be denied the benefits of,

or be subjected to discrimination under any program or activity receiving Federal financial

assistance."

The City of Alexandria, LA Transit Department (ATRANS) provides the people of the cities
of Alexandria and  Pineville with a safe, efficient, environmentally sound, comprehensive,
and cost-effective transportation system. ATRANS ensures that the quality and  level of
transportation service is without regard to race, color, or national origin and that there is
not a disparate impact on groups protected by Title Vl of the Civil Rights Act of 1964 and
related statutes and regulations.



GLOSSARY:

Adverse Effects: The totality of significant or cumulative human health or environmental
effects, including interrelated social and economic effects, which may include, but are not
limited to:  bodily impairment,  infirmity,  illness or death;  air,  noise and water pollution and
soil   contamination;   destruction   or   disruption   of   man-made   or   natural   resources;
destruction  or  diminution  of  aesthetic  values;  destruction  or  disruption  of  community
cohesion or a  community's economic vitality;  destruction  or disruption  of the availability
of  public  and  private  facilities  and  services;  vibration;   adverse  employment  effects;
displacement of persons, businesses, farms, or nonprofit organizations; increased traffic
congestion,   isolation,  exclusion  or  separation  of  minority  and  low-income  individuals
within a given community or from the broader community; and the denial of , reduction in,
or significant delay in the receipt of, benefits of DOT programs,  policies, or activities.

Applicant:  Any  eligible  entity  or  organization  that  submits  an  application  for financial
assistance under any FTA program.

CFR: Code of Federal Regulations

Deficient: A condition where,  after a review of a recipient's or sub-recipient's practices,
and barring an adequate justification from the recipient or sub-recipient,  FTA detemines
the  entity  has  not followed  specific  provisions  of this  circular's  required  guidance  and
procedures.

Discrimination: Refers to any act or inaction, whether intentional or unintentional, in any
program  or activity of a federal-aid  recipient,  sub-recipient,  or contractor that  results  in
disparate treatment, disparate impact, or perpetuating the effects of prior discrimination
based on race, color, or national origin.

Disparate Impact:  Refers to facially neutral policies or practices that have the effect of
disproportionately excluding or adversely affecting members of a group protected under
Title VI, and the recipient's policy or practice lacks a substantial legitimate justification.

Disparate  Treatment:  Actions  that  result  in  circumstances  where  similarly  situated
persons  are treated  differently  (i.e.,  less favorably)  than  others  because  of their  race,
color, or national origin.

Disproportionately   High   and   Adverse   Effect   on   Minority   and    Low-Income
Populations:  An  adverse  effect  that:  is  predominantly  born  by  a  minority  population
and/or a low-income population and will be suffered by the minorfty population and/or low-
income  population  and  is  appreciably  more  severe  or  greater  in  magnitude  than  the
adverse effect that will be suffered by the non-minority population and/or non-low income
population.

Federal Financial Assistance:

(1)   Grants and loans of federal funds;

(2)   The grant or donation of federal property and interests in property;
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(3)   The detail of federal personnel;

(4)   The  sale  and  lease  of,  and  the  permission  to  use  (on  other  than  a  casual  or
transient   basis),   federal   property   or   any   interest   in   such   property   without
consideration or at a nominal consideration, or at a consideration which is reduced
for the purpose of assisting the recipient,  or in recognition of the public interest to
be served by such sale or lease to the recipient; and

(5)   Any  federal  agreement,  arrangement,  or  other  contract  that  has  as  one  of  its
purposes the provision of assistance.

FTA Activity: Any program of assistance authorized by the Federal Transit Laws at 49
U.S.C. Chapter 53 or the Federal Highway Laws at Title 23 United States Code that are
administered by FTA.

Grantee:  Direct or indirect recipient of federal financial assistance from FTA.

Limited English Proficient (LEP) Persons: Persons for whom English is not their
primary language and who have a limited ability to speak,  understand, or write English.
It includes people who are reported to the U.S. Census that they do not speak English
well or do not speak English at all.

Low-Income: A person whose median household income is at or below the Department
of Health and Human Services' poverty guidelines.

Low-Income Population: Any readily identifiable groups Of minority persons who live in
geographic proximity,  and  if circumstances warrant,  geographically dispersed/transient
persons (such as migrant workers or Native Americans) who will be similarly affected by
a proposed DOT program, policy, or activity.
Minority Person :

American  Indian  and  Alaska  Native,  which  refers to people  having  origins  in  any of the
original   peoples  of  North  and  South  America  (including   Central  America),   and  who
maintain tribal affiliation or community attachment.

Asian, which refers to people having origins in any of the original peoples of the Far East,
Southeast Asia, or the Indian subcontinent.

Black or African American  populations, which  refers to peoples  having  origins  in  any of
the Black racial groups of Africa.

Hispanic or Latino populations, which includes persons of Cuban, Mexican, Puerto Rican,
South or Central American, or other Spanish culture or origin,  regardless of race.

Native Hawaiian and Other Pacific Islander, which refers to people having origins in any
of the original people of Hawaii, Guam,  Samoa, or other Pacific Islands.

Minority  Population:  Any  readily  identifiable  group  of  minority  persons  who  live  in



geographic  proximity  and,  if circumstances warrant,  geographically  dispersed/transient
populations (such as migrant workers or Native Americans) who will be similarly affected
by a proposed DOT program, policy, or activity.

National Origin: The particular nation in which a person was born, or where the person's
parents or ancestors were born.

NEPA:  National Environmental Policy Act

Non-compliance: An FTA determination that the recipient or sub-recipient has engaged
in  activities  that  had  have  the  purpose  or  effect  of  denying  persons  the  benefits  of,
excluding from  participation  in,  or subjecting  persons to discrimination  in the  recipient's
program or activity.

Predominantly  Minority  Area:  A geographic  area,  such  as  a  neighborhood,  Census
tract,  or traffic analysis zone,  where the  population  of minority  persons  residing  in  that
area exceeds the average proportion of minority person's in the recipient's service area.

Predominantly Low-Income Area: A geographic area, such as a neighborhood, Census
tract, or traffic analysis zone, where the proportion of low-income persons residing in that
area  exceeds the  average  proportion  of  low-income  persons  in  the  recipient's  service
area.

Recipient:   Any  state,   political   subdivision,   instrumentality,   or  any  public  or  private
agency,  institution,  department  or  other  organizational  unit  receiving  federal  financial
assistance from FTA.

Secretary: The Secretary of the Department of Transportation.

Service Area: The geographic area in which a transit agency is authorized by its charter

to   provide   service   to   the   public   or  the   planning   area   of  a   state   Department   of

Transportation or Metropolitan planning Organization.

Service Standard/Policy: An established policy or service performance measure used

by a transit provider or other recipient,  or sub-recipient as a means to plan  or distribute

services and benefits within its service area.

Sub-recipient: Any entity that receives FTA financial assistance as a pass-through from
another entity.

Title  VI  Program:  A  recipient's  submission,  provided  to  FTA  or to  the  sub-recipient's
direct   recipient   every   three   years,   containing   information   in   response   to   the
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requirements of circular 4702.18.

TITLE VI PROGRAM

Title VI  of the  Civil  Rights Act of  1964,  is the  overarching  civil  rights  law that  prohibits
discrimination based on  race,  color, or national origin,  in any program, service or activity
that  receives  federal  assistance.  Specifically,  Title  VI  assures that,  "No  person  in  the
United  States shall,  on  the grounds  of race,  color,  or national  origin,  be excluded from
participation in, be denied the benefit of, or be otherwise subjected to discrimination under
any program  or activity receiving federal assistance."  Related  statutes,  regulations and
executive  orders  have  broadened title Vl.  Section  324 of the  Federal-Aid  Highway Act
prohibits  discrimination  based  on  sex,  which  is  the  enabling  legislation  of the  Federal
Highway Administration (FHWA). The Uniform  Relocation Assistance and  Real Property
Acquisition  Policies  Act  of  1970  prohibit  unfair  and  inequitable  treatment  of  persons
because of projects, which use federal financial assistance. The Civil Rights Restoration
Act of 1987 clarified the intent of Title Vl to include all programs and activities of federal-
aid  recipients  and  contractors whether those  programs  and  activities  receive federally
funds or not.

As a recipient of federal financial assistance, ATRANS must:

•    To   prevent   discrimination   in   ATRANS   programs   and   activities,   whether  those
programs and activities are federally funded or not;

•    To  ensure  that  people  affected  by  ATRANS  programs  and  projects  receive  the
services, benefits, and opportunities to which they are entitled without regard to race,
color,  national origin,  age,  sex,  or disability;

•      Ensure meaningful access to transit-related programs and activities by persons with
limited  English  proficiency;

• Prepare and submit a Title VI plan.

Specifically, the above goals shall be accomplished through the following:

1 ,  Evidence of Approval of Title VI  Plan
2. Title VI  Notice to the Public
3 Title VI Complaint Procedures
4. Title VI  Complaint Form
5.  List of transit-related Title Vl investigations, complaints and lawsuits
6.  Public Participation plan
7. Language Assistance Plan
8. Minority Representation Table
9.   Fixed Route Service Standards
10.  Fixed Route Service Policies
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TITLE VI  PLAN  DETAILS

1.   Evidence of Approval of Title VI Plan

A  copy  of a  signed  policy  statement  showing  the  appropriate  governing  entity  or
official(s) responsible for policy decisions reviewed and approved the Title Vl plan.

A:TF`A!NS in.isstion .is "to provide the highest quality integrated transportation services for
economic benefit and improved quality of life." his a recjip.ierit Of lederal transpor`ahor\
funds, ATRANS must comply with federal and state laws, and related statutes, to ensure
equal  access  and  opportunity  to  all  persons,  with  respect  to  transportation  services,
facilities,  activities,  and  programs,  without  regard  to  race,  color,  national  origin.  Every
effort will  be  made to  prevent discrimination  in  any  program  or activity,  whether those
programs  and  activities  are federally funded  or not,  as  guaranteed  by the  Civil  Rights
Restoration Act of 1987.



DEPARTMENT OF TRANSPOFITAITION (DOT)

TITLE VI ASSURANCE

The Cfty Of Alexandria,  LA (ATRANS) (hereinafter referred to as the "Recipient")  hereby
angrees  that,   as  a  condition  to   receiving   any  Federal  financial  assistance  from  the
Department of Transportation,  it will comply with Title VI  Of the Civil  Rishts Act Of 1964,
78 State. 252, 42 U.S.C. 2000d42 U.S.C 2000d4 (hereinafter referred to as the "Act"),
and  all  requirements  imposed  by or pursuant to Title 49,  Code  Of Federal  Regulations,
Department    Of    Transportation,    Subtitle    A,    office    Of    the    Secretary,     Part    21,
Nondiscrimination  in  Federally-Assisted  Programs Of the  Department Of Transportation-
Effectuation  Of Title  VI  Of the  Civil  RIghts  Act  Of  1964  (hereinafter  referred  to  as  the
"Regulations), and other pertinent directives. No person in the United States shall, on the

grounds Of race,  color or national origin, be excluded from participation  in,  be denied the
benefits Of,  or be otherwise subjected to discrimination under any program or activity for
which   the   Recipient  receives   Federal  Transit  Administration,   and   HEREBY  GIVES
ASSURAr\lcE  THAT  it  will  promptly  take  any  measures  necessary  to  effectuate  this
agreement. This assurance is required by subsection 21.7(a) Of the Regulations.

More specifically, and without limiting the above general assurance, the Recipient hereby
gives the following  specific assurance with  respect to  its  Federal Transit Administration
Program:

1.   That the  Recipient agrees that each  "program"  and  each  "facility",  as  defined  in
subsections  21.3€  and   21.23ro)  Of  the   Regulations  will   be   (with   regard  to  a
"program) conducted, or will be (with regard to a "facility") operated, in compliance

with all requirements imposed by, or pursuant to, the Regulations.
2.   That the Recipient shall  insert the following notifications in all solicitations for bids

for work  or  material  subject to the  Regulations  and  made  in  connection  with  all
Federal Transit Administration programs and,  in  adapted form  in all proposals for
negotiated agreements.

The City of Alexandria, LA (ATRANS) in accordance with Title VI of the Civil Rights
Act  of  1964,  78  Sfat.  252,  42  u.S.C.  2000d4  and  Title  49  Code  of  Federal
Regulations, Department Of Transportation, Subtitle A, Office Of the Department of
Transportation issued pursuant to such Act, hereby notifies all bidders that it will
affirmatively   insure   that   in   any   contract   entered   into   pursuant   to   this
advertisement, minority business enterprises will be afforded full opportunity to
submit bids in response to the invitation and will not be discriminated against on
the grounds Of race, color, or national origin in consideration for an award.

3.   That the recipient shall insert the clauses Of Appendix A Of this assurance in every
contract subject to this Act and the Regulations.

4.   That the Recipient shall  insert the clauses Of Appendix 8 of this assurance, as a
covenant  running  with  the  fend,  in  any deed  from  the  United  States  effecting  a
transfer Of real property, structures, or iniprovements thereon, or interest therein.
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5.   That  where  the  Recipient  receives  Federal  financial  assistance  to  construct  a
facility,  or  part  of a  facility,  the  assurance  shall  extend  to  the  entire  facility  and
facilities operated in connection therewith.

6.   That where the  recipient receives Federal financial assistance in the form,  or for
the acquisition of real property or an interest in real property, the assurance shall
extend to rights to space on, over or under such property.

7.   That the recipient shall include the appropriate clauses set forth in Appendix C of
this assurance, as a covenant running with the land,  in any future deeds,  leases,
permits, licenses, and similar agreements entered into by the Recipient with other
parties: (a) for the subsequent transfer of real property acquired or improved under
Federal Transit Administration programs; and (b) for the construction or use of, or
access  to,  space  on,  over,  or  under  real  property acquired,  or  improved  under
Federal Administration programs.

8.   That this assurance obligates the  Recipient for the  period  during which  Federal
financial  assistance  is  to  provide,  or  is  in  the  form  of  personal  property  or  real
property or interest therein or structures or improvements thereon,  in which case
the  assurance  obligates  the  Recipient  or  any  transferee  for  the  longer  of  the
following  periods:  (a) the  period  during which the  property  is  used for a  purpose
for  which  the  Federal  financial  assistance  is  extended,  or for  another  purpose
involving the provision of similar services or benefits; or (b) the period during which
the Recipient retains ownership or possession of the property.

9.   The Recipient shall  provide for such methods of administration for the programs
as  are found  by the  Secretary  of Transportation  or the official  to whom  he/she
delegates  specific  Rapides  Parish  to  give  reasonable  guarantee  that  it,  other
interest, and other participants of Federal financial assistance under such program
will comply with all requirements imposed or pursuant to the Act, the Regulations
and this assurance.

10.The   Recipient   agrees   that   the   United   States   has   a   right   to   seek  judicial
enforcement with regard to any matter arising under the Act, the Regulations, and
this assurance.

11.The  Recipient  assures  that  the  level  and  quality  of transit  service  and  related
benefits are provided in a manner consistent with Title Vl of the Civil Rights Act of
1 964 .
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THIS ASSURANCE is given in consideration of, and for the purpose of, obtaining any and
all   Federal   grants,   loans,   contracts,   property,   discounts   or  other   Federal   financial
assistance  extended   after  the  date   hereof  to  the   recipient  by  the   Department  of
Transportation under the Federal Administration and is binding on it, other recipients, sub

grantees,  contractors,  subcontractors,  transferees,  successors  in  interest  and  other
participants in the Federal Transit Administration programs. The person or persons whose
signatures appear below are authorized to sign this assurance on behalf of the Recipient.

Date:
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APPENDIX A TO TITLE VI ASSURANCE

(to be inserted into every contract subject to Title VI)
Crty Of AIexalndria,1.A (A:TRAMS) is herein referred to as the "City of Alexandria "

During the performance Of this contract, the contractor, for itself, its assignees and successors
in interest (hereinafter referred to as the "contractor") agrees as follows:

(1 )  ComDliance with  ReeuLations:  The contractor shall comply with the Regulations relative
to nondiscrimination in federally assisted programs Of the Department Of Transportation
(hereinafter,  "DOT)  Title  49,  Code  Of  Federal  Regulations,  Part  21,  as  they  may  be
amended  from  time  to  time,  (hereinafter  referred  to  as  the  Regulations),  which  are
herein incorporated by reference and made a part of this contract.

a)  Nondiscrimirration:  The contractor,  with regard to the work performed by it during the
contract,  shall not discrimiiiate on the grounds Of race,  color,  or national origin in the
selection  and  retention  Of  subcontractors,   including  procurements  Of  materials  and
leases Of equipment. The contractor shall not partidpate either directly or indirectly in
the discrimination  prohibited  by Section 21.5 Of the  Regulations,  including employment
practices when the contract covers a program set forth in Appendix 8 Of the Regulations.

(3)  Solicitations for Subcontract.  IneludinQ Pracurements Of Materials and  EauiDment:  ln all
solicitations  either  by  competitive  bidding  or  negotiation  made  by  the  contractor for
work to be performed under a subcontract, ineluding procurements Of materials or leases
Of equipment, each potential subcontractor or supplier shall be notified by the contractor
Of  the  contractor.s  obligations  under  this  contract  and  the  Regulations   relative  to
nondiscriminetion on the grounds Of race, color,  or national origin.

(4)   Information   and   ReDorts:   The  contractor  shall   provide  all  information  and   reports
required dy the Regulations or directives issued pursuant thereto, and shall permit access to
its  books,   records,   accounts,  other  sources  Of  information  and  its  facilities  as  may  be
determined  by the  CITY  OF  ALEXANDRIA  or  the  FEDERAL  TRANSIT  ADMINISTRATloN  to  be

ppertinent to ascertain complianee with such Regulations, orders and instructions. Where any
information  required  Of a contractor is in the exclusive  possession Of another who falls or
refuses to furnish this information the contractor shall so certify to the CITY OF ALEXANDRIA,
or the FEDERAL TRANSIT ADMINISTRATION as appropriate,  and shall set forth what efforts it
hhas made to obtain the information.

(5\  Sanctions  for  NoncomDliance:   ln  the  event  Of  the  contractor's  noncompliance  with
nondiscrimination provision of this contract,  theCllY OF ALEXANDRIA shall impose contract
sanctions as it or the FEDERAL TRANSIT ADMINSTRATlot`l  may determine to be appropriate,
ineluding but not limited to:

(a):;g,:#;:#;:8;::8:#:8:|#g:::arorthecontractorunderthecontractuntiithe

(b)  cancellation, termination, or suspension Of the contract, in whole or in part.
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APPENDIX A ro TITLE VI ASSURANCE  (Continued}

(6)    lncorDoration   Of   Provisions:   The   contractor   shall   include   the   provisions   of
paragraphs   (1)   through   (6)   in   every   subcontract,   including   procurements   of
materials and leases Of equipment, unless exempt by the Regulations, or directives
issued pursuant thereto. The contractor shall take such action with respect to any
subcontract or procurement as the CITY 0F ALEXANDRIA  or the FEDERAL TRAI`lsIT
ADMINISTRATloN    may  direct  as  a  means  Of  enforcing  such  provisions  including
sanctions for  noncompliance:  Provided,  however,  that in  the event a contractor
becomes  involved  in,  or  is  threatened  with,  litigation  with  a  subcontractor  or
supplier  as  a  result  Of  such  direction,  the  contractor  may  request  the  CITY  OF
ALEXANDRIA   to enter into such litigation to protect the interests Of the CITY OF

ALEXAl`lDRIA.   and,  in  addition,  the contractor may  request the  United States to
eenter into such litigation to protect the interests of the United States.

APPENDIX a T0 TITLE VI ASSURANCE

(to be inserted into real property transactions)
City of Alexandria, LA (ATRANS) is herein referred to als the ..City of Alexandria..

The following clauses shall be included in all deeds effecting or recording the transfer Of real
ppeperty, structures or improvements thereon, or interest therein from the United States.

(GRANTING  CLAUSE)

NOW,  THEREFORE,  the  Department  Of  Transportation,  as  authorized  by  Law,  and  upon  the
condition that the City Of Alexandria will accept title to the Lands and  maintain  the  project
constructedthereon,inaccordancewiththeRegulationsfortheAdministrationOfPROGRA^LRAM
and   the   policies  and   procedures   prescribed   by  FEDERAL  TRANSIT  ADMINISTRATION   Of  the
DDepartment  Of  Transportation   and,   also  in   accordanee  with   and  in  compliance  with  all
requirements imposed by or pursuant to "tle 49,  Code Of Federal Regulations,  Department of
Transportation,  Subtitle  A,  Office  Of the  Secretary,  Part  21,  Nondiscrimirratfon  in  Federally-
Assisted   Programs  Of  the   Department  Of  Transportation   (hereinafter   referred   to  as   the
Regulations)  pertaining to and  effectuating the provisions Of "tle VI  Of the Civil  RIghts Act Of
1964  (78  Stat.  252;  42  U.S.C.  2000d  to 2000d4),  does  hereby  remise,  release,  quitclaim  and
Convey unto  the  Clrv  OF  ALEXANDRIA all  the  right,  title  and  interest  of the  Department of
Transportation in and to said  lands described in  Exhibit "A" attached  hereto and  made a part
hereof.

(HABENOUM  CLAUSE)

TO  HAVE AND TO HOLD said  lands and interests therein  unto the CITY OF ALEXAt`lDRIA and its
successors forever, subject, however, to the covenants, conditions,  restrictions and
reservations herctn contained as follows, which will remain in effect for the period during
w/hich the real property or structures are used for a purpose for which Federal financial
assistance is extended or for another
purpose involving the provision Of similar services or benefits and shal` be binding on the £!H
OF ALEXANDRIA.  its successors and  assigns.
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The  CITY 0F ALEXANDRIA,jn  consideration  Of the  conveyance  Of said  lands  and  interests in
lands,    does  hereby  covenant  and  agree  as  a  covenant  running  with  the  land  for  itself,  its
successors and assigns, that (1 ) ro person shall on the grounds Of race, color, or national origin,
be  excluded  from  participation  in,  be  denied  the  benefits  Of,  or  be  otherwise  subjected  to
discrimination with regard to any facility located wholly or in part on, over or under such lands
hereby  I,]  [and]'  (2) that the CITY OF ALEXANDRIA shall us the lands and interest in lands and
interests in lands so-conveyed, in compliance with all requirements imposed by or pursuant to
Title 49,  Code Of Federal Regulations,  Department Of Transportation,  Subtitle A,  Office Of the
Secretary,   Part  21,   Nondiscrimination  in  Federally-Assisted  Programs  of  the  Department  of
Transportation  Effectuation Of Title VI  Of the Civil RIghts Act Of 1964,  and  as said  Regulations
may  be  amended,   and   (3)  that  in  the  event  Of  breach  Of  any  Of  the  above  mentioned
nondiscrirnination  conditions,  the  Department  shall  have  a  right  to  re-enter  said  lands  anc+Id
facilities on said  land,  and the above described land and facilities shalt thereon revert to ancd
vest in and become the absolute property Of the Department Of Transportation and its assigns
as such interest existed prior to this instruction.  * Reverted clause and related language to be
used only when it is determined that such a clause is necessary in order to make the purposes
Of Title VI  Of the Civil RIghts Act Of 1964.

APPENDIX C T0 TITLE VI ASSURANCE

ITo be inserted into federally funded real property transactions or improvements)
Clrv OF A;LEXAINDRI^, L^ (A:TRNNS) is herein referred to as the "CITY OF ALEXANDRIA:'

The  following  clauses  shall  be  ineluded  in  all  deeds,   licenses,  teases,   permits,  or  similar
instruments entered into  by the CITY OF ALEXANDRIA pursuant to the provisions Of Assurance
7(a).

The  (grantee,  licensee,  lessee,  permitee,  etc.,  as  appropriate)  for  herself/himself,  his/her
heirs,   personal   representatives,   successors   in   interest,   and   assigns,   as,   a   part   Of   the
consideration hereof, does hereby covenant and agree (in the case Of deeds and leases add "as
a covenant running with the land") that in the event facilities are constructed,  maintained,  or
cthenwise operated on the said property described in this (deed,  license,  lease,  permit, etc.)
for a purpose for which a Department of Transportation program or activity is extended or for
another purpose involving the provision Of similar serviees or benefits,  the  (grantee,  licensee
Lessee,  permitee,  etc.) shall maintain and operate such facilities and  serviees in compliance
with  all  other  requirements  imposed  pursuant  to  Title  49,   Code  Of  Federal  Regulations,
Department Of Transportation,  Subtitle A,  Office Of the Secretary,  Part 21,  Nondiscrimination
Of Federalty Assisted  Programs Of the Department of Transportation  -  Effectuation Of "tle VI
Of the Civil RIghts Act Of 1964,  and as said  Regulations may be amended.

(lnelude in lieenses,  leases,  permits,  etc.).

TThat  in  the  event  Of  breach  of  any  Of  the  above  nondiscrimination  covenants,   CllY  OF
ALEXANDRIA shall have the right to termirrate the (license,  lease,  permit, etc.) and to re-enter
and  repossess  said  (licenses,  lease,  permit,  etc.)  to  re-enter  and  repossess  said  land  and
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facilities thereon,  and  hold  the same as if said  (license,  lease,  permit,  etc.)  had  never been
made or issued.

(Include in deeds)*

That  in   the  event  of  breach   of  any  of  the  above nondiscn.mination   covenants   CITY   OF
ALEXANDRIA shall  have the  richt to  re-enter said  lands and  facilities  thereon,  and  the  above-
dclescribed  lands  and  facilities  shall  thereupon  revert  to,  vest  in,  and  become  the  absolute
property Of CITY OF ALEXANDRIA and its assigns.

TThe  following shall  be  ineluded  in  all deeds,  licerises,  leases,  permits,  or similar  agreements
eentered into by CITY 0F ALEXANDRIA pursuant to the provisions of Assurance 7(b).

TThe  (grantee,  licensee,  lessee,  permitee,  etc.,  as  appropriate)  for  herself/himself,  his/her
personal  representatives,  successors  in  interest,  and  assigns,  as  a  part  Of  the  consideration
hereof, does hereby covenant and agree (in case Of deeds, and leases add "as a covenant running
with  the  land")  that  (1)  no  person  on  the  ground  Of  race,  color,  or  national  origin  shall  be
excluded  form  participation  in,   be  denied  the  benefits  of,  or  be  otherwise  subjected  to
discrimination in the use of said facilities,  (2) that in the construction of any improvements on,
over or under such land and the furnishing services thereon,  ro person on the grounds Of race,
color, or national origin shall be excluded from the participation in, be denied. the benefits Of,
or  be  otherwise  subjected  to  discrimination,  and   (3)  that  the  (grantee,   lieensee,   lessee,
permitee,  etc.)  shall use the premises in compliance with  all other requirements imposed  by
or pursuant to Title 49,  Code Of Federal Regulations,  Department of. Transportation,  Subtitle
A,  Office  of  the  Secretary,  Part  21,  Nondiscrinrination  in  Federally-Assisted  Programs  Of  the
Department Of Transportation -Effectuation Of Title VI  Of the Civil RIghts Act Of 1964,  and as
said Regulations may be amended.

(Include in licenses,  leases,  permits,  etc.)a

That in  the  event  of  breech  of  any  of the  above  nondiscrimination  covenants, THE  CllY  OF
ALEXANDRIA shall have the right to terminate the (license,  lease,  permit,  etc.) and to re.enter
aand  repossess  said  land  and  the  facilities  as  thereon,  and  hold  the  same  as  if  said  (license,
lease,  permit, etc.) had never been made or issued.

(Include in deeds)*

That in the event of breach of any of the above nondiscn.mination covenants, THE  CITY  0F
ALEXANDRIA shall have the right to re-enter said land and facilities thereon,  and the above
described lands and facilities shall there upon revert to and vest in and become the absolute
property of |!±E_CITY 0F ALEXANDRIA and its assigns.

* Reverted clause and related language to be used only when it is determined that such a

clause is necessary in order to make the purpose Of lltle VI  Of the Civil RIghts Act Of 1964.
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The City of Alexandn.a,  LA hereby certifies that there were not any construction projects
undertaken by the said  recipient during the reporting period(s).

ATRANS  also  shall  ensure  that  sub-recipients  adhere  to  state  and  federal  law  and
include  in  all written  agreements  or contracts,  assurances that the sub-recipient must
comply with Title Vl and other related statutes.

ATRANS as a recipient, who distributes federal transportation funds,  shall  monitor sub-
recipients for voluntary compliance with Title Vl.   ATRANS does  not pass on  any  FTA
funds to any sub recipients.

2.   Title VI Notice to the Public

ATRANS must inform customers and the public of their rights under Title Vl  regulations

by posting a Title Vl  notice.   The Title VI  notice must include:

•    A statement that the agency operates programs without regard to  race,  color or

national  origin.

•     Information  on  how to  request additional  information  about the agency's Title VI

obligations. This includes such items as how to file a complaint, the location of the

complaint form, etc.

At a minimum, the notice must be posted in the following locations:

•    On the agency's website

•     ln public areas of the agency's offices

•     Inside vehicles (vans, buses)

•    Downtown transfer terminal

•     ln busschedules

Notification to Beneficiaries of Protection under "tle VI

The City of Alexandria,  IA recognized  the  importance  of informing  the  public of its
Title  Vl  rights  and  providing  and  distributing  general  information  to  the  public  in  a
manner and  language citizens can disseminate.  The City of Alexandria,  LA will post
the following statement on each bus, at the downtown terminal, at various public city
owned buildings and on the website to notfty the public of their rights under Title Vl.
ATRANS  fixed-route  fleet  is  equipped  with  prominently  placed  signage  informing
passengers that ATRANS will not discriminate based on race, color or national origin.
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The  document  on  the  following  page  is  the  official  notification  posted  to  notfty
individuals of their Title VI  rights.
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KNOV\/ YOuR RIGHTS UNDER TITLE VI

The Cfty Of Alexandria.  LA (ATRANS) operates its programs and services without regard to Of race,
color, or national origin  in accordance with Title VI  Of the Civil  Riehts Act.   Any person who believes
that he or she has been aggrieved by any unlawful discriminatory practice under Title VI  may file a
complaint with the City Of Alexandria,  LA.

For more information on the Cfty Of Alexandria,  LA civil rights program, or if information is needed in
aanother language or to find the procedures to file a complain| contact 3184416087 (lTY 318441 -
6093), email Michael.Cafferv®citvofalex.com , or visit our administrative office at 2021  Industrial Pak
Road,  Alexandrla,  LA  71303.   For more information, visit www.cltvofalexandriale.com.

Individuals who  believe  they  have  been  denied  the  benefits  Of,  excluded  from  participation  in,  or
subject to  discrimination  on  the  ground  Of  race,  color,  or  national  origin  can  file  an  administrative
cocomplaint with  City Of Alexandria,  IA  under Title VI  Of the  Civil  Right Act Of  1964,  and  send  to the
aabove  address.    If  desired,  individuals  may  file  a  complaint  by  completing  the  attached  Title  VI
complaint form or a copy Of the form available on-line at www:  cityofalexandriala.com.   Complaints
would  be  signed and  include contact information.   A comp!ainant may file a  comprfunt directly with
tthe Federal Transit Administration by filing a complaint \^rith the Office Of Civil  Rishts, Attention, Title
VI  Program,  Coordinator,  East Buiiding 5th Floor, and TCR 1200 New Jersey Ave.,  SE, Washington
DC   20590.
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3.   Title VI Complaint Procedure

Any person who believes she or he has been discriminated against based on race, color,
or national origin  by the City of Alexandria,  IA (ATRANS)  may file a Title Vl  complaint
by completing and submitting the agency's Title VI Complaint Form.

The  City  of Alexandria,  LA  (ATRANS)  investigates  complaints  received  no  more
than  180 days after the alleged  incident, The City of Alexandria,  IA (ATRANS) will
process complaints that are complete.

Once the  complaint  is  received,  the  City of Alexandria,  LA (ATRANS) will  review it to
determine     if    our    office     has    jurisdiction.     The     complainant    will     receive     an
acknowledgement letter informing her/him whether the complaint will be investigated by
our office.

The  City of Alexandria,  LA  (ATRANS)  has  30  days to  investigate the  complaint.  If
more information is needed to resolve the case, the city may contact the complainant.

The  complainant  has  10  business  days from  the  date  of the  letter to  send  requested
information to the investigator assigned to the case.

If the investigator is not contacted by the complainant or does not receive the additional
information within 10 business days, the city can administratively close the case. A case
can  be administratively closed also if the complainant no longer wishes to pursue their
Case.

After the investigator reviews the complaint, she/he will  issue one of two (2)  letters
to the complainant: a closure letter or a letter of finding.

•    A closure  letter summarizes the  allegations  and  states that
there  was  not  a  Title  Vl  violation  and  that  the  case  will  be
closed.

•     A   letter   Of  finding   summarizes   the   allegations   and   the   interviews
regarding  the  alleged  incident,  and  explains  whether  any  disciplinary
action, additional training of the staff member or other action will occur.

If the complainant wishes to appeal the decision,  she/he has  15 days after the date of
the letter to do so.

A person may also file a complaint directly with the Federal Transit Administration, at FT
A Office of Civil Rights,  1200 New Jersey Avenue SE, Washington,  DC 20590.
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4.   Title VI Complaint Form

Title VI  Complaint Form
City of Alexandria,  LA ATRANS

ATRANS is committed to ensuring that no person is excluded from participation in or
denied the benefits of its services based on race, color or national origin, as provided
by Title VI  of the Civil  Rights Act of 1964,  as amended. Title VI  complaints must be
filed within  180 days from the date of the alleged discrimination.

The following information is necessary to assist us in processing your complaint.  If you
require any assistance in completing this form, please call (318) 441-6087. The
completed form must be returned to ATRANS,  City of Alexandria,  LJ\, 2021  Industrial
Park Road, Alexandria,  LA  71303.

Name: Telephone Number:

Street Add ress:
Alt Phone:
City,  State & Zip Code:

Person(s) discriminated against (if someone other than complainant):

Name(s):
Street Address, City, State & Zip Code:

Which of the following best describes the reason for the alleged discrimination? (Cirole
One)

I      Race
I       Color
I        National origin (Limited  English proficieney)

Date Of Incident:

Please describe the alleged discrimination incident.  Provide the names and title Of all
employees involved if available. Explained what happened and whom you believe was
responsible.  please use the back Of this fom if additional sDace is required.
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Title VI  Complaint Form
City of Alexandria, LA ATRANS

Please describe the alleaed discrimination incident (continued

Have you filed a complaint with any other federal, state or local agencies? (Circle one)

Yes / No

If so, list ageney / agencies and contact infomation below:

Ac]encv:                                                                             Contact Name:
Street Address, City, State & Zip code:             Phone:

cv:                                                                            Contact Name:
Street Address, Cfty, State & Zip code:             Phone:

I affirm that I have read the above charge and that it is
true to the best Of my knowledge, information and
belief.

Complainants Signature:

Print or Type Name of Complainant:

Date Received :

Received By:

Date:
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Summary of Complaint Tracking for Reporting Period

A complaint may be filed against the recipient, contractor, sub-contractor, consultant, or
supplier for illegal discrimination under Title Vl and related statutes.

The  FTA or other federal  agency having jurisdiction will  investigate  complaints  against
ATRANS. The City of Alexandria,  LA. Will investigate complaints against a sub-recipient.
Allegations  of discrimination  are  very  serious  and  are  investigated  in  a timely  manner.
The city attorney will gather relevant information  in  a fair and  impartial  manner and will
submit the report to the appropriate federal agency. This report will include the nature Of
the complaint, remedy sought, and a summary of the investigative findings and activities.
A Complaint Consent/Release Form shall be provided to all complainants.

The city attorney, in conjunction with the appropriate area, will determine the appropriate
course  of  action,   and  will   prepare  a   Statement  of  Agency  Decision   reflecting   the
department's final  determination.  The complainant and  appropriate areas shall  receive
written   notifications  to  the   department's   decision.   If  the  finding   is   adverse  to  the
complainant, they will be advised of their avenues for appeal.

Copies of Title Vl complaints and investigative reports will be forvarded to FTA, or other
federal  agency  having  jurisdiction  within  60  days  of  receipt  and  investigation  of  the
complaint.  Investigation files are confidential and will be maintained  by the city attorney.
The contents of such files may be disclosed to ATRANS personnel on  a need-to-know
basis and in accordance with state and federal law.  Files will be retained in accordance
with ATRANS records retention schedule and federal guidelines.

Retaliation  against any individual or group for filing a complaint,  acting  as a witness,  or
participating in an investigation is illegal, and a subsequent investigation may arise out of
a retaliation claim even though the original complaint may be without merit.
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5.    List of transit-related Title VI investigations, complaints and lawsuits

Current Complaints in reporting period October 1. 2021  throuah September 30

2024:

ADA:  No formal complaints filed

Title VI:  No formal complaints
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6.    Public participation plan

ATRANS has a written Public Participation Plan, which explicitly describes the proactive
strategies,  procedures,  and  desired  outcomes  underpinning  their  public  participation
activities. ATRANS has adopted the following plan to meet the requirements under Title
Vl of the Civil Rights Act of 1964.   The purpose is to ensure that no person shall, on the
ground of race, color, or national origin,  be excluded from participation in, be denied the
benefits  of,  or  be  subjected  to  discrimination  under any  program  or  activity  receiving
Federal financial assistance from the  FTA.    It is  imperative to provide opportunities for
the public to be involved  in proposed transportation decisions. This means adjustments
or modifications to programs or services should  be made by gathering  input based  on
the concept of being inclusive with regard to minority and limited English proficient (LEP)
populations within your community, The goal of the PPP is to offer real opportunities for
the engagement of all citizens of ATRANS service area to participate in the development
of a Transit Development Plan (TDP).

This document will serve as the PPP for the City of Alexandria, LA ATRANS. Availability
of the policy for review will be advertised in a manner reasonably expected to reach the
public,  as  well  as  minority  populations,   low-income  persons,   and  other  traditionally
under-served  populations.  This  could  occur through  contacts  mentioned  earlier in  this
document,   notification  of  contacts  available  in   English  and   Spanish,   in  addition  to
traditional public notices in local newspapers.

Public  involvement  is  important  at  all  stages  of  plan  development.  Opportunities  for
participation for both  users and  nonusers of the ATRANS  System will  be  available.  A
notice will  be posted  in the local newspaper.  People can also obtain  information about
the process from, or submit input to:

City of Alexandria,  LA

ATRANS
2021  Industrial Park Road
P.O.  Box 71
Alexandria,  LA  71309-0071
Phone: 318441-6087
Contact:  Kenna Lavalais -Transit Manager -kenna.Iavalais@cityofalex.com

Goals and Objectives for the Public Participation Plan Goal:

The goal of the PPP is to offer real opportunities for the engagement of all citizens of the
ATRANS service area to participate in the development transit plans.

Objectives:

To  determine  what  non-English  languages  and  other  cultural  barriers  exist  to  public
participation within the Alexandria area.
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To  provide  a  general  notiflcation  of  meetings  for  public  input,   in  a  manner  that  is
understandable to all populations in the area.

To hold meetings in locations which are accessible and reasonably welcoming to all area
residents, including, but not limited to,  low-income and minority members of the public.

To provide avenues for two-way flow of information and input from populations, which are
not likely to attend meetings.

To provide a framework of actions appropriate to various types of plans and  programs,
as well as amendments or alterations to any such plan or program.

To use various illustrative visualization techniques to convey the information including but
not limited to charts, graphs, photos, maps, and the Internet.

Outreach Efforts

ln  addition   to  the  outreach  efforts   identified  earlier  in  this  policy,  staff  will  use  the
following techniques   during its  planning  studies, as deemed appropriate  by staff:

• Presentations to  professional, citizen, and student organizations.

• Articles in community  newsletters.

• Press releases and meetings with  local media representatives.

• Informal  conversations with  individuals and small groups.

•   Interviews  with   people  who  are or  could  be affected   by  study
recommendations.

• Presentations by experts on various transit-related subjects.

• User and non-user surveys.

• Use various illustrative  visualization techniques to  convey the  information
Including but  not  limited  to  charts, graphs, photos, maps and the
Internet.

• Othertechniques will be examined to determine the best methods of involving
all  segments of the service area population in the planning  process.

Methods  of  Addressing  Comments:     Comments  will  be  documented,   presented  to
decision-making bodies, modified in the contents of the document as necessary, and will
be   included   in   the   appendices  of  planning   products   after  they  are   approved   and

published.   Comments received after studies and other planning products are completed
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and  approved  will  be  documented  and  referenced  when  amending  or  updating  the

planning products in the future.

Objectives:
• To determine what non-English languages and other cultural barriers exist
• To  provide a general  notification  of meetings,  particularly forums for public input,  in  a

manner that is understandable to all populations in the area.
•  To  hold  meetings  in  locations which  are  accessible  and  reasonably welcoming  to  all
areas  residents,  including,  but  not  limited  to,  low-income  and  minority  members  of the
public.
• To provide avenues for two-way flow of information  and  Input from  populations which
are not likely to attend meetings.
• To provide a framework of actions appropriate to various types of plans and programs,

as well as amendments or alterations to any such plan or program.
• To  use various  Illustrative visualization techniques to convey the  information  including

but not limited to charts, graphs, photos, maps and the internet.

Identification of Stakeholders

Stakehoiders are those who are either directly,  or indirectly,  affected  by a  plan, or the
recommendations Of that plan. Those who may be adversely affected, or who may be
denied   benefit   Of   a   plen's   recommendation(s),   are   Of   particular   interest   in   the
identification   of  specific  stakeholders.   Stakeholders  are   brcken  down   into  several
groups: general citizens, minority and lowincome persons, public agencies, and private
organizations and businesses.

While traditional  means of soliciting  public  involvement may  not reach such  individuals,
or  might  not  allow  for  meaningful  avenues  of  input,  the  intent  of this  effort  is  to  take
reasonable   actions   throughout   the   planning   process   to   provide   opportunities   for
historically under-served populations to participate.

This  document  will  lay  out  procedures  to  provide  opportunities  for  all  area  citizens  to
participate  in  the  development  of plans,  including  short-range  plans,  (roughly  5  years)
which  analyzes  all aspects of transit operations. Where appropriate,  recommendations
are made to improve these aspects of transit operations

Public Hearings  or similar occurrences shall   be   scheduled  by ATRANS to  consider
matters listed  below/.  In addition, ATRANS  may,  as it  deems  appropriate, schedule
other types  of  input sessions on  matters   regarding subjects  not  listed  below.

FARES  and  RATES  shall include   any  increase  in  charges  and  fees assessed  for  use Of
ATRANS   transit    services  including   fares,   paratransit     services  or   amendments   to
eligibility criteria   for  fare  categories.
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MAJOR ADJUSTMENTS 0 F  TRANSIT SERVICE include:

•    Any aggregate  change of 25%or more  of transit  vehicles

•    Any aggregate  change of 25%or more  of transit  service hours

•     Emergency service changes may be implemented immediately without
a public  hearing  if  the  Director of Public works makes the circumstances
under which the change is being taken.

•    Emergency   service   changes   include    changes  to    route    or   service
frequencies  that  are  necessary due  to  a disaster, which  impairs  public
health  or safety; changes in  access to  public  streets,  street  closures, or
the  ability  of ATRANS equipmentto  travel  on  public  streets.

PROCEDURES

Public hearings:
(a)   Announcement of the  purpose  of the  hearing.
(b)    Signin
(c)    An introduction of the  subject  matter being  considered  at the

public  hearing.
(d)   Receipt of  public  comments.
(e)   Closingthe  public.

WRITTEN  and  EMAIL COMMENTS:
ln  addition to  oral  comments,   written  and  email  comments   will  be  accepted  prior
to  the  closeof the  public  hearing.

RECORD 0F HEARING:

The minutes  of the  public  hearing  will  be maintained asa record  of the  meeting  and
distributed for  consideration.

ATRANS enforces  efforts to  conduct  assessments to  monitor the  level and  quality

of service and  related  transit  benefits.   ATRANS will periodically  conduct

assessments to  determine whether  the  transit  service provides the minority

communities and  minority users  with  the  objectives  of FTA's Title VIprogram.

ATRANS, with   respect to  the  location of bus shelters, the  standards are:
• to determine the  frequency  of service at the  designated  stop

• to determine the number  of boarding's at a designated  stop, if the volume
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is high then  a bus shelter will  be suggested  to  the  vendor

• to  determine the  percentage  of elderly  and  disabled  persons using the  route,
if the  volume  is high,  then  a bus shelter  will  be suggested  to  the  vendor

7.    Limited English proficiency

Limited  English  Proficient (LEP) refers to persons for whom  English  is  not their primary
language and who have a limited ability to read, write, speak or understand English. This
includes those who have reported to the U.S. Census that they speak English less than
very well,  not well,  or not at all.

Safe Harbor
Federal  law  provides  a  "safe  harbor"  stipulation  so  recipients  of  federal  funding  can
ensure compliance with their obligation to provide written translations in languages other

than English with greater certainty. A "safe harbor" means that as long as a recipient has
created   a   plan   for   the   provision   of  written   translations   under   a   specific   set   of
circumstances, such action will be considered strong evidence of compliance with written
translation obligations under Title Vl.

However, failure to provide written translations under the circumstances does not mean
there is noncompliance,  but rather provides for recipients a guide for greater certainty of
compliance in accordance with the four-factor analysis.

Evidence  of  compliance  with  the  recipient's  written  translation  obligations  under  "safe
harbor"  includes  providing  written  translations  of vital  documents for each  eligible  LEP

language  group  that  constitutes  5%  or  1,000  persons,  whichever  is  less  of  eligible

persons served or likely to be affected. Translation can also be provided orally.
The "safe harbor" provision  applies to the translation of written documents only.  It does
not  affect  the  requirement  to  provide  meaningful  access  to  LEP  individuals  through
competent oral interpreters where oral language services are needed and reasonable to

provide.

The Ci.fy ofA/exandr/.a, LA -A TRAWS/ will take reasonable steps to ensure that persons
with Limited English Proficiency (LEP) have meaningful access and an equal opportunity
to  participate  in  our  services,  activities,   programs  and  other  benefits.  The  policy  of
ATRANS  is to ensure  meaningful  communication  with  LEP  individuals.  The  policy also
provides  for  communication  of  information  contained   in  all  transit  plans,   schedules,
policies,  changes to service,  changes to fare,  public notices,  and any other documents
made available to the public. All interpreters, translators and other aids needed to comply
with  this  policy  shall   be  provided  without  cost  to  the  person   being  served,   and  all
individuals will be informed of the availability of such assistance free of charge.
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The  Cfty of A/exand".a,  LA -ATfiAWS will  conduct a  regular review of the  language
access needs of our service area, as well as update and monitor the implementation of
this policy and these procedures, as necessary and at a minimum every three years.

IDENTIFYING LEP PERSONS AND THEIR LANGUAGE

The   C/.fy  of  A/erandr7.a,   LA   -  A7RAWS  will   promptly   identify  the   language   and
communication  needs of the  LEP person.  If necessary,  staff will  use "I  Speak" cards or
posters to determine the language. In addition, when records are kept of past interactions
with individuals, the language used to communicate with the LEP person will be included
as part of the record.

How ATRANS and staff may identify an LEP person who needs language assistance:

1. Examine records to see if requests for language assistance have been received in the
past,  either at meetings or over the phone,  to determine whether language assistance
might be needed at future events or meetings.

2.  Have a staff person greet participants as they arrive to ATRANS events by informing
participants of the services available and  by engaging  in  conversation.   By engaging  in
conversation,  the staff can  determine each attendee's ability to speak  and  understand
English.

3.  Working  with   community  based  organizations  and   other  persons  to  inform   LEP
individuals of services and the availability of language assistance.

4.  Provide presentations and/or notices at schools and community-based organizations
in an effort to education the LEP population of the available assistance.

5.  Vehicle  operators,  supervisors,  and  dispatchers,  will  be  surveyed  quarterly  on  their
experience concerning any contacts with LEP persons during the quarter.

Four-Factor Analysis

1.  The number of LEP persons  in the service area who may be served  or are likely to
encounter an ATRANS, activity or service was 59,659 determined by ATRANS staff from
the 2022 Census of Population and Housing US Census Bureau.  The staff reviewed the
2022 U.S. Census Report and determined that less than 2% or 955 people in the service
area  of  Alexandria/Pineville  area  are  LEP.    The  most  common  second  language  is
Spanish and those speaking it as a language and speaking  English less than very well.

Population               45,275 Population           14,384
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SpeakEnglish        94.6%

Speakspanish      1.9%

Speak                   96.1%
English
Speak                   1.2%
Spanish

ATRANS does not have to have any written translations because 5% or less of the eligible
population does not warrant the translation as per the Safe Harbor provision.

2.   The frequency with  which  LEP  persons  come  in  contact with  ATRANS  programs,
activities or services was assessed  by the staff with  information gained from the staff
and  transit  operators  who  do  have,  or  could  have,  contact  with  LEP  persons.  This
includes documenting telephone  inquiries and  surveying transit operators for requests
for interpreters and translated documents.  To date, the most frequent contact between
LEP persons is with the dispatcher for the paratransit service.
ATRANS has access to an interpreter who is available during our business hours.

ATRANS ourrently has zero encounters or requests regarding LEP documentation within
the reporting period Of October 1. 2024 throueh September 30. 2024.

ATRANS  personnel  (at all department  levels)  are trained to  identify an  LEP  person
who needs language assistance by:

•    Supervisors will examine records to see if requests for language assistance have
been received in the past, either at meetings or over the telephone, to determine
whether language assistance might be needed at future events or meetings.

•    Transit and Van operators as they greet passengers or participants as they arrive
to  ATRANS  events  by  informing  participants  of  the  services  available  and  by
engaging   in   conversation.   By   engaging   in   conversation,   the   operators   can
determine each person's ability to speak and understand English.

•     Transit    Manager    and    Supervisors    will    work    with    community    based
organizations  and  other  persons  to  inform  LEP  individuals  of services  and
the availability of language assistance.

•    Transit  Manager  and  Supervisors  will  provide  presentations  and/or  notices  at
schools  and  community  based  organizations  in  an  effort  to  education  the  LEP
population of the available assistance.

•    Transit and Van  operators  and  supervisors will  be  surveyed  quarterly on  their
experience concerning any contacts with LEP persons during that period.
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3.   The   nature  and   importance  of  programs,   activities   or  services   provided   by
ATRANS to the LEP population proved that the largest geographic concentration
of LEP individuals in the ATRANS service area is Spanish. Services provided  by
ATRANS  that  are  most  likely  to  encounter  LEP  individuals  are  the  fixed  route
system, which serves the public, and the demand-response system, which serves
primarily  senior  and  disabled  persons.    Personnel  throughout  the  department
have been advised of their responsibilities about LEP.

4.   The   resources  available  to  ATRANS  and   the  overall   costs  to  provide   LEP
assistance was assessed and its available resources that could be used for providing
LEP assistance,  including using a Spanish speaking city employee would not result in
any   added   costs   to   the   system.   Spanish   language   outreach   materials   from
organizations such  as federal,  state,  and  local  transportation  agencies will  be  used
when possible. The amount of staff and vehicle operating training that might be needed
was also considered.  ATRANS will have available for use "I speak" cards.

Based on the results of ATRANS four-factor analysis, and to further ensure effectiveness
of the LEP requirements, ATRANS has done the following:

The City Administration has been advised that reasonable steps should be taken in order
to  ensure  meaningful  access  to  ATRANS  programs  and  activities  by  limited  English
speaking people.   Spanish is the most dominant language spoken by LEP individuals in
this  service   area.      All   language   access   activities   detailed   will   be   coordinated   in
collaboration with the ATRANS staff.

All   public  meetings   personnel   must  review  the   population   of  the  affected   area  to
detemine LEP needs and make requests that individuals advise them of special needs.

Some  LEP  persons  may  prefer  or  request  to  use  a  family  member  or  friend  as  an
interpreter.  However, family members or friends of the LEP person will  not be used  as
interpreters unless specifically requested by that individual and afig! the LEP person has
understood that an offer of an interpreter at no charge to the person has been made by
the facility. Such an offer and the response will be documented in the person's file.  If the
LEP  person  chooses  to  use  a  family  member  or  friend  as  an  interpreter,  issues  of
competency  of  interpretation,   confidentiality,   privacy,   and  conflict  of  interest  will  be
considered. If the family member or friend is not competent or appropriate for any of these
reasons, competent interpreter services will be provided to the LEP person.

Children  and  other  clients/patients/residents  will  ±g!  be  used  to  interpret,  in  order to
ensure confidentiality of infomation and accurate communication.

PROVIDING WRITTEN TRANSLATIONS

(a) When translation of documents is needed,  each documents will be made available.
Original  documents  being  submitted  for translation  will  be  in  final,  approved  form  with
updated and accurate information.
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(b) Facilities will provide translation of other written materials, if needed, as well as written
notice of the availability of translation, free of charge, for LEP individuals.

PROVIDING NOTICE TO LEP PERSONS

The  City  of  Alexandria,   IA  -  ATRANS  will  inform  LEP  persons  of  the  availabilfty  of
language  assistance,  free  of  charge,   by  providing  written   notice  in   languages  LEP
persons will understand. At a minimum, notices and signs will be posted at the downtown
transfer  terminal  and  the  administrative  offices  of  ATRANS.   Notification  will  also  be
provided  through  one or more of the following:  outreach  documents,  community-based
organizations including but not limited to Central LA Social Services, the VAMC,  Rapides
Parish Drug Court, and Hope House.

MONITORING LANGUAGE NEEDS AND IMPLEMENTATION

On an ongoing basis, ATRANS will assess changes in demographics, types of services
or other needs that may require reevaluation of this policy and its procedures.  In addition,
ATRANS will  regularly assess the efficacy of these procedures,  including but not limited
to  mechanisms  for  securing  interpreter  services,  equipment  used  for  the  delivery  of
language  assistance,  complaints filed  by  LEP  persons,  feedback from  individuals  and
community organizations.

Staff  Training

The following training will  be  provided to  ATRANS staff:

1. Information on the ATRANS Title VI Procedures and  LEP responsibilities
2. Description  of language assistance services offered to the  public
3. Documentation of  language assistance requests
4. How to  handle  a potential Title  VI LEP complaint

Providing Notice to LEP Persons
US DOT guidance indicates that once an agency has decided, based on the four factors,
to  provide  language  services,  it  is  important that  the  recipient  notify  LEP  persons  of
services  available  free  of  charge  in  a  language  the  LEP  persons  would  understand.
Example methods for notification include:

1.   Signage  that  indicates  when  free   language  assistance  is  available  with
advance notice;

2.   Stating in outreach documents that language services are available;

3.   Working  with  community-based  organizations  and  other  persons  to  inform
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LEP individuals of services and the availability of language assistance;

4.   Providing  presentations  and/or  notices  at  schools  and  community  based
organizations.

ATRANS will  publicize the availability of Spanish  interpreter services,  free of charge,  at

least seven (7) days prior to events.

•     Signage

•     Public outreach materials

•     Community-based organizations

•     Local newspapers

ATRANS defines an  interpreter as a person who translates spoken  language orally,  as

opposed to a translator,  who translates written  language and  transfers the meaning  of
written text from one language into another.

Outreach Techniques

When  staff   prepares   a  document  or  schedules a  meeting,   for   which   the  target
audience  is expected  to   include   LEP individuals,   then   documents,  meeting  notices,
flyers, and agendaswill be printed in  an alternative language  based on the  known  LEP
population. Interpreters will  be available as needed.

ATRANS defines  an interpreter as a person  who  translates  spoken  language orally, as
opposed to a  translator, wh o translates written  language and transfers  the meaning
of written text  from  one  language  into  another.

ATRANS  has been working with five  local agencies for identifying  clients that we may
not be able to reach.  They assist ATRANS with some outreach activities and they assist
with providing information about ATRANS to their clients.   ATRANS works with CLASS
(Central   lA  Social   Services),   the   Hope   House   (battered   women   shelter),   VAMC
oveterans  Administration  Medical  Center),  Rapides  Parish  Drug  Court,  and  Pathway
Services (drug and alcohol rehab).

ATRANS LEP plan has been developed and is posted on the city's website.

Monitoring and Updating the LEP Plan
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ATRANS  will  update  the  LEP  as  required  by  U.S.  DOT.  AI  minimum,  the  plan  will  be
reviewed and  updated when data from the 2020 U.S. Census is available,  or when it is
clear  that  higher  concentrations  of  LEP  individuals  are  present  in  the  service  area.
Updates will  include the following:

• The number of documented LEP person contacts encountered annually
• How the needs of LEP persons have been addressed
• Determination of the current LEP population in the service area
• Determination as to whether the need for translation services has changed
•  Determine  whether  local  language  assistance  programs  have  been  effective  and
sufficient to meet the need
•  Determine  whether  financial  resources  are  sufficient  to  fund   language  assistance
resources needed
• Determine whether ATRANS has fully complied with the goals of this LEP Plan
• Determine whether complaints have been received concerning failure to meet the needs
of LEP individuals

Dissemination Of the LEP Plan

A  link to the ATRANS  LEP  plan  and  the Title VI  Procedures  is  included  on  the  Cfty Of
Alexandria,   LA  website   at  www.citvofalexandriala.com.  Any  person   or  agency  with
internet access will be able to access and download the plan. Alternatively, any person
or agency may request a copy Of the plan via telephone, fax, mail, or in person and shall
be provided a copy Of the plan at ro cost.

LEP individuals may request copies Of the plan in translation, which ATRANS will provide,
if feasible.  Questions or comments regarding the LEP Plan may be submitted to the City
Of Alexandria,  LA, ATRANS:

Cfty Of Alexandria,  LA
ATRANS
P.O.  Box 71
Alexandria,  LA  71309-0071
Phone: 318441 -6087
Fax: 318441 "7
Email:  kenna. Iavalais@citvofalex.com

8. Minority Representation Information

ATRANS must provide a table depicting the membership of those organizations broken
down by race.
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Identification of Stakeholders

Stakeholders  are  those  who   are   directly,   or   indirectly,   affected   by  a   plan,   or  the
recommendations of that plan.  Those who may  be  adversely affected,  or who  may be
denied benefit of a plans recommendation(s), are of particular interest in the identification
of specific stakeholders.

Stakeholders  are  broken  down  into  several  groups:  general  citizens,  minority  and  low-
income persons, public agencies, and private organizations and businesses.

General Citizens: There are 59,659 residents in the urbanized area of Alexandria and
Pineville.  27  percent  of  Alexandria,  and  57  percent  of  the  Pineville  area  population
consider themselves to be of solely of a white race with 96.3 percent of the households
having someone over the age of 18 who speaks English.

Some of the techniques that can be used to engage the general population are public
notices  of meetings  in  the  local  newspaper and  open  house format public  information
meetings. While these techniques will continue, staff will make a greater effort to engage
the public,  possibly with techniques such as,  nominal group exercises,  surveys,  use of
local news media, etc.

Minorities: Minority populations make up 64.1  percent of the Alexandria population, and
37  percent  of  the  Pineville  population.    The  black  population  makes  up  the  largest
minority, with  55.3  percent of the total  population  of the urbanized  area of Alexandria,
and 30.3 percent for Pineville, followed by Hispanics with 3 percent and then Asian and
mixed races each accounting for 2 percent.

Engaging    minority,    and    low-English    proficiency   populations   can    be   challenging.
Language  and  cultural  differences  may  not  be  compatible  with  the  more  traditional
means of engaging the public in the planning  process. ATRANS will  make  reasonable
efforts to engage minority populations using techniques,  such as including  notations i.n
pub//.c notices  in  appropriate  non-English  languages that will  provide  a  contact where
the  individual  can  be  informed  of the  process/project,  and  will  have the opportunity to
give  input.  Focus  groups  may  also  be  established  for  gaining  input from  a  particular
defined portion of the community.  In addition, advocacy groups can be a good resource
for  contacts  and  dissemination  of  information  to  minority  and  low-English  proficiency
populations. Such advocacy groups or agencies can have insight into the needs of the
under-represented  populations,  as  well  as  providing  valuable  contacts  or arenas  for
input. Contacts with local translators should also be maintained, and used as requested
and needed,

Minority representation is present on  Decision-making bodies:

ATRANS  has  an  ADA  Advisory  Committee  that  consists  of  six  persons,  three  are
Caucasian, and three are African-American. The committee's mission  is to contribute to
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the  continuity  of ADA  rules  and  regulations.  Board  members  represent  minorities,  low
income, seniors, youth, the disabled communities, as well as the public.

Low-income: Low-income households, those with income below the local poverty level,
account  for  over  25  percent  of  all  households  in  the  urbanized  area.  Low-income
population   of  the   Alexandria   urbanized   area   should   be   given   every   reasonable
opportunity   to    provide    input   on   transportation    plans    and    programs,    to   avoid
disproportionate harm, or lack of benefit, of transportation programs and projects.

While low-income  individuals may have access to all of the traditional means of public
involvement,  discussed  under  "general  public",  they  may  be  less  likely  to  become
involved,  or offer input.  Some methods of gaining  input either directly or indirectly from
this    portion    of   the    population    include   focus   groups,    informal    interviews,    and
agency/advocacy group contacts.
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9. Fixed Route Service Standards

Fixed route:  Public transit service provided on a repetitive, fixed schedule basis along a
specific route, with vehicles stopping to pick up passengers.

A recipient providing fixed  route service,  as defined  above,  must determine frequency
of service,  age  and  quality  of vehicles  assigned  to  routes,  quality  of stations  serving
different routes,  or the location of routes in a non-discriminatory manner. The recipient
must not make service decisions based on race, color, or national origin.

10.   SERVICE STANDARD POLICIES:

ln  order to comply with 49 CFR Section 21.5(b) (2) and  (7), Appendix C to 49 CFR part
21,  and  ATRANS  has adopted  system-wide  policies that guard  against service design
and  operational  policies that  have disparate  impacts.    System-wide  policies  differ from
service standards in that they are not necessarily based on a quantitative threshold. They
do,  however,  continue to take the requirements of Title VI  into consideration  in that they
are  designed  to  buffer  against  any  adverse  impacts  on  minority,  low-income,  transit
dependents and general riders. There are two primary system wide service policies that
are worthy of note. They are as follows:

ATRANS is required to establish written service standards and policies for four transi( indicators because
it operates in a small-urbanized area. The four transit indicators are vehicle load, vehicle headway,  on-
time performance, service availability, and vehicle assignment.   This is done in accordance with the
requirements of FTA Circular 4702.18 (Title VI  Program Guidelines for Urban  Mass Transit Administration
Recipients).  It is also done in order to comply with 49 CFR Section 21.5(b) (2) and  (7), Appendix C to 49
CFR part 21.

As a result, ATRANS service standards provide a means to support its mission to provide a safe, clean,
reliable, cost effective transportation system, which meets transportation needs, contributes to growth and
development, and improves the quality of life in the community. The standards are reviewed annually to
provide a continual analysis of the effectiveness of the services being provided to the publie.   In addition,
ATRANS uses the resulting standards during the course of a year as a measure to ensure that there is an

of service and s stem inte

ATRANS   has   developed   guidelines  that  are   outlined   within   its   Service   Standards'
document in order to allow for consistent and continual evaluation of services.

Application  Of  these  Service  Standards  provides  assistance  in  achieving  a  balance
between quality, equity and the cost effective use of limited resources.  The availability of
financial  resources,   represented  by  the  annual  budget,   is  the  bottom  line  for  these
standards.   Service reduction may occur on an on-going basis, as appropriate, and/or in
times of fiscal constraint, as determined by the Administration.

44



Vehicle Load
A ratio of the number
of passengers on a
vehicle to the number
of seats

Bus -The average of all loads
during the peak operating period
should not exceed the following
load factors:

1 .4 passengers/seat

D/R  - N/A

Vehicle Headway Bus -all headways are 60
The time interval minutes.
between two vehicles

D/R - N/Atraveling in the same
direction on the same
route

Service Availability
The service area

Bus -The urbanized area and
within % mile of route

Dfl` - 100% of all trips
requested by ADAqualified
patrons within the service area
shall be accommodated.

Vehicle  Assignment  -  will  be  equitable  throughout  the  system  at  the  divisional  level
between the maintenance facility and the daily vehicle assignment.   Factors that will be
considered  include availability and  maintenance capabilities.   All of our vehicles are the
same  make  and  design,  therefore,  no  difference  exists.    This  is  important  because
historically  many Title Vl  complaints  have  been  generated  because  of the  inequitable
address of these factors and their overarching adverse impact on  minority,  low income
and transit dependent communities.
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On-time Performance
On-time performance is a measure of service reliability that determines the percentage
of buses that arrive or depart within a certain amount of time before or after the
published schedule. On-time performance reflects the quality of service and influences
a customer's choice to use transit.

A vehicle is considered on time if it runs no more than one (3) minutes early and no
more than five (5) minutes late compared to the scheduled time at each time point.
Early arrivals at the final time point will be considered on time.

A system wide on-time performance goal of eighty-five percent (85%) on time is a
common industry standard, which allows for some level of service variability while
maintaining the reasonable expectation of reliability for customers.

11. Fixed Route Service Policies

ATRANS will provide the distribution of transit amenities or the vehicle assignments for
each mode in a non-discriminatory manner. ATRANS will ensure service is not
distributed based on race, color, or national origin.  Effective practices to fulfill the
Service Policies requirements include developing written policies covering each of the
following service indicators:

1. Transit amenities for each mode - Items of comfort, convenience and safety that are
available to the general riding public such as seating, shelters, signs, maps, schedules,
and waste receptacles.

2. Vehicle assignments for each mode -The process for placing transit vehicles into
service and on routes throughout the system.

ATRANS operates eight fixed  routes per day,  Monday - Saturday.   ATRANS has eight
vehicles and four cut-away for night services.   Eight vehicles operate daily and we have
one spare.    All buses are identical buses,  all are 35-foot buses,  low-floors,  all  have air-
conditioning and heaters, and all have automated stop announcement systems. All routes
are  assigned the same type of vehicle  on  a daily basis.   ATRANS  operates four fixed
routes per night, Monday -Saturday.   ATRANS has four vehicles for night service.   The
day vehicles will serve as spares as needed.  The night service buses are 30-foot buses,
low floors, and all have air-conditioning and heaters.

ATRANS has strategically placed shelters and  benches throughout the fixed  routes. All
local bus stops will be not more than three blocks apart.    The shelters are in areas with
high minority concentrations and/or transit trip attractions/generators.   The installation of
all  transit  amenities  along  the  eight  fixed  bus  routes  are  based  on  the  number  of
passengers boarding at the stops along those routes.   The ATRANS transfer terminal is
located  in  the  CBD  (Central  Business  District)  for the  convenience  of the  passengers
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awaiting  transportation  services.    The  terminal  is  a  convenient  and  safe  area  for  a
passengers,  which  offers  climate  controlled  conditions  and  refreshments.    Information
regarding the ATRANS system is available in alternative formats for all passengers.

2024
TITLE VI ASSESSMENT FOR CAPITAL AND OPERATING ASSISTANCE

I. GENERAL REPORTING REQUIREMENTS:

A. A LIST OF ANY ACTIVE  LAWSUITS OR COMPLAINTS  NAMING THE APPLICANT
WHICH ALLEGE DISCRIMINATION ON THE BASIS 0F RACE, COLOR, OR NATIONAL
ORIGIN WITH RESPECT TO SERVICE OR OTHER TRANSIT BENEFITS.

The  city attorney,  ,  along  with  his  office  personnel  state that there  are  not  any
lawsuits or complaints regarding discrimination as of December 9, 2024.

DATE OF LAWSUIT OR COMPLAINT FILING:  N/A

SUMMARY OF THE ALLEGATIONS:  N/A

STATUS   INCLUDING   WHETHER   THE   PARTIES   ENTERED   A   CONSENT
DECREE:  N/A

8. A DESCRIPTION OF ALL PENDING APPLICATIONS FOR FINANCIAL ASSISTANCE
AND ALL  FINANCIAL ASSISTANCE CURRENTLY  PROVIDED  BY OTHER  FEDERAL
AGENCIES.

There  are  no  pending  applications  with  the  Federal  Transit  Administration  for
financial assistance for operating for the current fiscal year.

C.    A   SUMMARY    OF   ALL   CIVIL    RIGHTS    COMPLIANCE    REVIEW   ACTIVITIES
CONDUCTED IN THE LAST THREE (3) YEARS.

2023

PURPOSE FOR THE REVIEW: Triennial

NAME   OF   THE   AGENCY   THAT   PERFORMED   THE   REVIEW:   Chevonne
Madison,  FTA Region Vl
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SUMMARY OF THE  FINDINGS AND RECOMMENDATIONS:
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REPORT ON THE STATUS OF SUCH  FINDINGS AND  RECOMMENDATIONS:
Procurement finding pending completion on Dec 31, 2024
Disadvantaged Business Enterprise finding pending completion on Dec 31, 2024
Drug-Free Workplace completed Jan 4, 2024

D.  FTA CIVIL RIGHTS ASSURANCE

E.  DOT TITLE VI ASSURANCE

F.   FOR  CONSTRUCTION   PROJECTS,  A  FIXED-FACILITY  IMPACT  ANALYSIS  TO
ASSESS THE EFFECTS ON MINORITY COMMUNITIES. -N/A
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ASSESSMENT OF COMPLIANCE BY GRANTEE

The  City  of Alexandria  has  embodied  a  Title  Vl  plan  as  an  integral  part  of the
administrative process by which the City operates on a day-to-day basis.

OTHER AREAS OF TITLE VI CONSIDERATIONS

(a)        Changes in service Features.

No change.

(b)         Information  Dissemination.

ATRANS   prints  public  notices   in   the   leading   newspaper  of  Alexandria,   The
Alexandria  Daily Town Talk.   Copies of the public notice are throughout the area
including    posting    at   the   transfer   terminal,    on    buses,    and    important   trip
attractions/generators.    A  public  hearing  would  be  open  to  all  those  individuals
wishing  to voice their opinion  and/or concerns.   ATRANS  personnel  always  use
visual  aids  and   handout  materials.     This  format  seems  to  work  well  for  the
Alexandria area.

(c)        Minority Representation on  Decision-making Bodies.

ATRANS has an ADA (Americans With Disabilities) Advisory Committee.

(d)          Multilingual  Facilities.

There  is  not  a  need  for  the  use  of  multilingual  materials  and  facilities  in  the
Alexandria urbanized area.  The demand for such does not exist.

The   Federal  Transit  Agency   (ETA),   as   outlined   in   FTA  Circular  4702.1A,   requires
ATRANS to evaluate service and fare changes.  In order to comply with 49 CFR Section
21.5(b)(a), 49 CFR Section 21.5 (b)(7) and Appendix C to 49 CFR part 21, recipients shall
"evaluate significant system-wide service and fare changes and proposed improvements

at the  planning  and  programming  stages to determine whether those  changes  have  a
discriminatory  impact.  For service  changes,  this  requirement  applies  to  "major service
changes" only.  The recipient should  have established guidelines or threshold for what it
considers a "major" change to be."

This report describes the process used to establish the major service change threshold
and  documents  the  process  for  collecting  public  input;   reports  the  comments  and
questions  received;  and  summarizes  the  results  of community  opinion  and  how those
opinions were considered in revising the Threshold.
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ATRANS is a small-urbanized transit system that travels through two cities in Alexandria
and Pineville, LA. ATRANS has eight fixed routes and a daily ridership of approximately
1,250  passengers.  ATRANS  provides  discounted  fares for seniors  and  persons  with
disabilities.  Children ages three and under ride free.

To establish a threshold or "upper limit" for a service change, ATRANS must first define
these terms so they can be communicated to and discussed with the public. The term
''major" relates to how ATRANS proposes to measure its service.

In advance of soliciting community input, ATRANS staff researched best practices from
major transit  agencies throughout the  United  States to  inform  its  approach.  The  FTA
Circular 4702.1A states that a numerical standard such as a change that affects 25% of
service hours of a route can serve as a dividing  line between minor and  major service
changes.

Proposed Major Service Change Threshold

ATRANS proposes that "Major Service Change" shall apply to:
1)      New fixed routes
2)      Increases or decreases of more than 25 percent in the length of a fixed route
3)      Increases  or  decreases  of  more  than  25  percent  in  the  annual  transit  revenue

vehicle miles
4)      Increases or decreases of more than 25 percent in the annual number of service

hours

"Major Service Changes" shall exclude any changes to service which are caused

Forces of Nature: forces of nature such as hurricanes, tornados, etc.
Competing I nfrastructure Failures: failures of competing infrastructure like bridges
or highways.

Service Equity

ATRANS  is striving toward the goal of making the service delivered  both  more efficient

and effective, in addition to reducing costs in a time of great fiscal constraint in the City of

Alexandria,  LA.

ATRANS is in the process of finalizing all Service Equity and Title Vl analysis methods
in the form of a comprehensive agency policy, which would take effect under the FTA
Circular  4702.18.   In   performing   an   analysis  we  drew  strongly  from   precedent  in
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previous Title Vl analyses from our agency,  including the use of a 5°/o threshold based
on system area total average to measure "disproportionate" affects between  minority
and low-income riders.

Method to Evaluate Service Changes

ATRANS has followed Opt/.on A of the current FTA Circular 4702.1A to evaluate potential
disproportionate and adverse effects on minority and low-income riders.

The Federal Transit Administration specifies that changes which are shown
to  have  disproportionate  and  adverse  effects  may  be  enacted   if  other
alternatives  would  have  more  severe  adverse  effects  than  the  preferred
alternative
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TITLE VI Fare Equity Analysis

ln Compliance with Title Vl of the Civil Rights Act of 1964 and the
Federal Transit Administration Circular 4702.1 A, Chapter V

REGULATORY REQUIREMENTS

TThis analysis was conducted in compliance with the Federal Transit administration (FTA)
Circular 4702.1A which  requires that  under the Tiitle VI  of the  Civil  Rights Act Of  1964,
CDTA   evaluate   significant   system"ride   service   and   fare   changes   and   proposed
improvements  at  the  planning  stages  and  programming  stages  to  determine  whether
those changes have a discriminatory impact on minority and  low income populations.  In
its  Title VI  Submittal,  ATRANS  must  provide  a  copy  Of the  equfty  evaluation  Of any  Of
sisnificant fare changes implemented since the lest submission.

ATRAP\ls fare is 75 cents regular riders and 35 cents for half-fare.   At this time, the base
fare  charged  to  our  oustomers  is  one  Of the  lowest  among  similar  sized  properties.
ATRANS transports approximately  1,250 people per day and covers approximately 68
square miles.   ATRANS maintains an effort to retain/attract potential customers and will
be more important as we work to maintain service during difficult financial times.

OUTREACH

ATRANS  implementation  strategies  for  the  proposed  changes  to  fares  and  serviee
included  a  hieh  level  Of public outreach  in  advance  Of making  the  changes  in  order to
gather public input and feedback.   Notices are posted on all buses and vans and at the
downtown transfer terminal.   A Public Hearing will be held and documented

MITIGATION

FTA Circular 4702.1  a states that a recipient can implement a major service reduction or
fare  increase  that  would  have  a  disproportionate  high  and  adverse  effect  if  it  were
demonstrated that the action meets a substantial  need that is in the public interest and
that alternatives would have more severe adverse effects than the preferred alternative.
The    FTA    Circular    4702.1A    "Title    VI    Program    Guidelines    for    Federal    Transit

Administration  Recipients"  provides  that  recipients  "can  implement  a  fare  increase  or

major  service  reduction  that  would  have  disproportionately  high  and  adverse  effects

provided that the recipient demonstrates that the action meets a substantial need that is
in the public interest and that alternatives would have more severe adverse effects than
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the  preferred  alternative."  lt  has  been  concluded  that  the  alternatives,  in  the  form  of
service cutbacks would have a more severe adverse effect and therefore the adjustments
to the  passenger's fares  is justified  under Title Vl.  This  conclusion  is supported  by the

customer feedback included in the attachments.
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722 7.48 7:55
8'.22 8:4® 8:
9:22 0:46 ®:

102 10ae 10S5
11 000000000000 11 llee 11 3030sOsOsOsO 11 11 11. lles'12

1212345 12:22 12 12 121234§ 12: 12es
12345 1:22 12345 12346 1:4e 1:5§

222 2ae 2:55
3.22 3:4e 3:
4;22 4:4¢ 4:55
§:22 5:48 6:

EIAy8 cN= OpERAnoN
muay-Gamy

OFFICE LCXIATION
2021  Indu8tlal Park Road
P.O. fox 7'
Ahandha, LA  7i3oooo7i

FAX:
TDD:

Half-Fan Proor8nro:
ADA:

TqRE OF eEfueE
6:io AM -e:OO pM

(310)441cO2
(SIC)44iima
(318)41cO87
@18)441J3087

FAFtE anucTURE
S.75 - Rogudr Arfuit
S.4o -Cmd (1-13 Vtoro)
S.40 - HaltLFare

59

HAi.F+ARE pRoaRlil
Efrody - .AIiy person
C2 years or okler with
png kbmtlficatfro

I)Iuun - .Any per8on
wltli a drmfty-.  Must
applytoATFuns
througl` ai. appLkanP-.
NIl- --Any penenpO-noaM-
Card pun3uaut b Tire
llowl ct the -
sourtyAct..



SCHEDULE
BROADWAYAVENUE

Major stop                       OuTBOullD "B0uWD
#i    I               se                  so                   on tis                 sO                    t'|                as

Tmnofer Broadway Led Pizza Wal- Alexandria Pcabody Trdn8fer
Torminal at Third Texas Hut Mart Mall High TominalS" Avenue sOool

BgivneAI  78910
0000000000000000000000

678910 131313131313131313131313 6'7:8'910ae20.20:20:2 0257:258:259:21025 e78910 353535353535353535353535 678910 ee38ae38ae38se3e38ae3838 e78910 4e4e464e4e4e4e4048464e 67e910
52525252se5252525252

11 11 11 2020202020a20 1 1 '25 11 11 11 11

1212345 1212345 1212345 12:251252:253:2542§5:25 1212345 1212345 121234§ 1212345

DAt8oFopEiunoN   .
Wkrty . scturdey

OFFICE LCXIATION
2021  lndu8trlal Park Road
P.O. Ben 71
Aleia]ndha, lA  71309co71

FAX:
TOD:

Ha»LF8ro Progmm8:
ADA:

"E OF SEMCE
0:10 AM -a:00 PM

(318)441-
(318)44iima
(318)441€087
(318)44iee7

FARE STRUCTURE
S.75 - Regular Adult
S.40 -Chlld (1-13 Ycar8)
S.40 - HalfFaro

60

HALF+ARE PROORAN
Eldtw - .Any perm
62 years or oldct wan
piopor ktonuncaton

Dtcatnd - -Any peun
wh a disaoufty..  Must
applytoATENS
through en applkatonP-.
Wutlcaro - .Any pecon
po88ce8lng a Modkaro
Cud pureuant to Tire
IIOw' of the -
SortyAct.-



SCHEDULE
WILLOW GLEN RIVER ROAD

M&|or stop                       OLITBOUNDfflcaae                       # "B0UNO
as                   ne                       qu                  ne

Tranrfer 3rd/ Jones/ Pizza Eddie Tulane Wi'k'w Transfer
Teminal Broadway Wlllow Hut VVI''i8m8 at Clan/ Termlrral

Glen at Hudso Brown St. 3rd Sl.
BegivneAI  78810

00000000000000000000

678910 1308Oe060606Oe06Oe06Oe08 67,8910 201212121212121212121212 6:21`.258:2592§1025 e78910 404040404040404040404040 678910 454545454545454545454545 e7e010 484848484®4e4e4e4e4e 67e910 53se53535353535353

11 11 11 11:25 11 11 11 '1
12 1212345 12 12'2§ 1212346 12 12 1212345

12345 12345 1:262:253:254255:25 12345 12345

IIArs oF opERAmoN
Monday - annny

OFFICE LCXIATION
2021  Induetrial Park F`oad
P.O. Box 71
Alemncha, LA  71309co71

F.Nt.
TOD:

HallFaro Progn)m8:
ADA:

TINE OF 8E"CE
6:10 AM -6:00 PM

(3ie)44iJ3092
(318)441cO
(318)441cO7
(318)44iee7

FARE S"lJCTufRE
S.75 - Regular Adult
S.40 -Cl`ue (1 -13 Years)
S.40 - Harl-Fare

61

HALF+ARE PROOFt^N
Elder - .Any por8on
62 ycar8 or order wh
proper identlmuon

Dhaun - .Any person
with a dl8abflfty..   Must
apdy to ATRANS
through an apoueatonP-.
N®dlc.I. - -An)/ person
posso8chg a rmcaro
Card prrsuenl to llde
lrml of the Soclal
SeeurftyAa.-



SCHEDULE
ELLIOTT STREET

Mq|or stop                       OlJTBOuND lNBOUNl,
#_1                        ve                      tK3                       " rs__   tt           #7         tt

Transfor Texas/ Cabrin I AIoxandria Toxa8 Harris/ Cfron/ Trangler
T®minal Elllott HOspitaJ Mall Ave/ Tumor 3rd St. Teminal

Strcot Lee S| Sows
BO9beAt 78910

000000000000000000
e78910 1510101010101010101101 678910 sOsO303030sO30sOsOsO 678910 323232323232323232323232 6:387:388:389:3010:3e 678910 424242424242424242424242 67ee10 474747474774744747747 a78910 525252525262525252525252

11 11 11 11 llae 11 11 11

12 12 1212345 121234§ 12:38 1212345 12 1

12345 12345 1:362:383:384:385:38 12345 12345

RAYS OF OPEftATION
Monday - SatLirday

OFFICE LOCIATION
2021  Industhal Park Road
P.O. Box 71
Alouendha. LA  71309co71

FAI:
TOD:

Half-Fare Proglrm8:
urTF

TINE OF SEfMCE
6:10 AM -6:00 PM

(aio)44iico92
(318)44iima
(318)44iee7
(318)44iee7

FARE STRUCTURE
S.75 - Regular Adult
S.40 -Chlld (1-13 Ycare)
S.40 - Halffaro

62

NALFF^FtE fl`OORAM
Ededr - -Any por8on
e2 ycaro or okfor wth
Pry klenfflcaton

Dhabled - .Any peun
with a dtoenfty..  Must
apply to ATfus
tl`rough an apgivca6onPr-.
uncaro - .Any perrm
po89eceing a Medicare
Card purmnt to The1rm'o'ife-
sceurtyAci..



SCHEDULE
MONROE STREET/ALEXANDRIA MALL

tojor stop                     oUTErouND lNBOuND
#1                    ue                   sO                    tt rs                  co                     .7                ae

Transfer Hynson/ Bolton/ Boton Alex. Lee/ Led Transfer
Tominal Texas Jackson Hioh Mall Bolton Fol9y Temlnal

Avenue Street Schcol Avenue Stroot
BeglneAI  78910

00000000000000000000
678910 .131•1010101010:1010:1.10:10 678910 :18:18:18:18:18 678910

23232323232323233
678910 cOcOsOsOsOsO30sO3030ae 878910 4444444444444444444444 678910 4474747477474747474747 678910 5252525252525252525252

11 1' 11 1818181181818 11 11 11 11 11

1212345 1212345 1212345 1212345 1212345 1212345 121234§ 1212345

D^YS OF OPERA"ON
Mody - sodey

OFFICE LCXIATION
2021  Industriel Perk Road
P.O. ttox 71
Alexandria, LA  71308co71

FAI:
TOD:

Half-Fare Pnngral":un'

T[ME OF SEENCE
6:10 AM -6:00 PM

(318)44iee2
(318)441JsO03
(318)441cO7
(318)441J3087

FARE STRUCTURE
S.75 -RogutrAduit
S.40 -Chiid (1 -13 Ycor®)
S.40 - tor-Fare

63

riAiFFARE pRooRAN
Eld.rlv - .Any p-
ee ycar8 or oktor vwh
proper ldenthcaton

"raun - .Any pe-
wh a dENpr.  Must
apply to ATFIANS
tlirough on appllcatonP-.
M®dlc.I. - .Any peieon
pce8eedng a Medbero
Card pLir8uant to Tide
IIrml o' the -I
SeeurtyAcl..



SCHEDULE
CITY OF PINEVILLE

Mgiv stop                       OuTErouND "BOUND
#i                     se                    ne                     RA ire                    sO                       #i                   ne

Tranofor Huey P. Melro8e Edgowood Wal- VA. Maln/ Trander
Temlnal Lone at at Mart Medjca' LJ\ Teminal

HO8Dife I Bragfl Mlllcary Center Collog®
BeolnBAI  78e10

000000000000ae00
78910 0505050§05OS05050505

678910
1511515151§1§151§1515

678910 2552525525225252525 678910 303030cO3030cOcOsO30sO30 67a010 ae 878910 454545454545454§454545 67a910 52

sOaeseaese38383636
52

se525252
11 11 11 11 11 11 11 11

1212345 1212345 1212345 1212345 1212345 1212345 1212345 1212345

RAYS 0f OPERATION
Monday - Saturdsy

OFFICE LCX3ATION
2021  lndu8flal Paik Road
P.O. BOx 71
Alexandha, LA  71309cO71

FAX'.
TOD:

Half-Fare Programs:
NIu

TtME OF SE"CE
6:io AM . e;OO pM

(318)441JsO92
(310)441cO3
(918)44iun7
(318)44iee7

FARE 8TRLICTURE
S.75 - Rogulat Adult
S.40 -Chlh] (1-13 Yoar8)
S.40 - Ha»fare

64

rLAL.Ff^RE pRooRAl.
Erty - .Any porn
62 years or okfer with
proper k]enrmon

Dlsobwl - .cry peco
with a dtsabny.  Must
apply to ATENS
through on ®pplk±
PrChae.

Ifodlcare - .Any poreon
po88o88lng a unkae
Card purmnt to Tire
lvxvii Of de socid
SortyAc'.-



SCHEDULE
ENGLAND DRIVE/AIRPORT

:... OuTcOUND
- " tJND

#1 ce cO W es se ev se
Tran8for Bolton/ Enter- Enoland/ Huey P' Alrba8e/ Bolton/ Transfer
Termlnal Jackcon pries/ Browns Lono Hvyl Monrco Temina'

Street Hwyl Bend Rd. Hcepjfal Strcot
BeglnoAI  78010

00000000000000000000 78010 05050505050506050§0§06
07e910 151111111111111111111111 e:207200209:2010:20 6789'0 323232323232323232323232 €78010 3638363¢36383838363e36 e78a10 4§45454645454545454§4645 678910 6252525252a2

11 11 11 11.20 11 11 11 11

12 1212345 1212345 12:20 12 12 1212345 12 525525ca52
12345 1:202203204:20520 1234§ 12345 12345

iIAt8 oF opERAmoN
Monday - Satuidey

OFFICE LCX3ATION
2021 lndu8tlal Paik Ftoad
P.O. Box 71
AIe>eandrfe, LA  71309cO71

FPVJ.
Tlso:

HallLFero Programs:
ADA:

"E oF 8EFueE
e:io AM -a:oo pM

(ei 8) 441 iso92
(318)441€093
(3iB) 44iee7
(31 a) 44ii}087

FARE STFtucTURE
S.75 - Regular Adult
S.40 -Chikl (1-13 vear8)
S.40 -  Half-Fan

65

llAIF+ARE PROORAN
Elderly - -Any person
¢2 yoae or our with
proper ldenifefro

Dlaebkrd - 'Any pelson
wh a dENlfty-.  Must
apply to ATENS
through an apquonP-.
M.dlcare - 'Any poleon
pO88ca8lno a MBdfro
Cut pu"nl to Tin
llrm' o' the -
SeourftyAc[-



SCHEDULE
NIGHT SERVICE ROUTE 1

Ma|or stop                        OUTBOUND lNBOuND
#i                     ca                    ro                     RA X5                  *                      *7                 ae

Transfer Ellictt/ Enter. Enoland/ Hvvy  1/ 4th/ 3rd/ Trander
Temlna' Bol'on pri80/ Browns Enter- Lee St Avoyelles Temllna'

Aye Hvvy  1 Bend Rd. Driso Dr
O:OOF 8:08 6:11 8:20 6:sO 6:37 8:46 8:62
7:00 7:08 7:11 7.20 7:cO 7:37 7:45 7:52
e:cO 8:06 8:11 8:20 8:cO e:37 8:45 8:52
9:00 9:Oe 9:11 9:20 9:sO 9:37 9:45 9:52

oAlt8 oF opEiRATroN
Mortry - sordey

OFFICE LOCATION
2021  lndu8thal Park F`oad
P.a. ha 71
Alenndha. LA  71coaeo71

FAX:
TOD:

Half-Fare Pnngram8:
AIIA:

TIME OF 8EFMCE
a:OO pM -io:OO pM

(318)~1J3092
(318)44iima
(318)441JsO87
(318)441C087

FAIRE STRUCTURE
S.75 -Rcoutorrm
$40 -Chik) (1-13 YcoiB)
S.40 -  Haff-Fare

66

H^LFFARE PROOR^I.
Eltorty - .Any |rsrcon
62 years or okfer with
proper denffc8ton

mrabul - .Any porson
wth . dhatinfty-.  Must
ai]ply to ATFuns
through an applkatonP-.
Mkrar. - -Any pecan
pos8osstng a Modicaro
Card pununnl to Tto
ii"i Of the social
scourtyAci..



SCHEDULE
NIGHT SERVICE ROUTE 2

Mq|or Stop Ou-ND
-

lNBOL'ND
#1 ce se W4 rs ve #7 ce

Tranrfer 3rd/ Wlltw Da'la8/ Alex Leo St/ Harris SV Tran8ler
Tormlnal BroadwayAv® Glen/LincolnRd Lee St Mall Texas Are Fonnor SI Tonninal

8:OOF, 6:08 6:11 6:20 8:30 8:37 6:45 0:52
7:00 7:00 7:11 7:20 7:30 7:37 7:45 7:se
8:00 8:08 8:11 e:20 8:30 8:37 8:45 8:52
9:00 9:06 9:11 9:20 9:30 9:37 9:4§ 0:52

DAvS or opEFt^noN
Montry - Sathy

OFFicE LonTION
2021 Indusbfal Park Road
P.O. Box 71
Aloundha, lA 71309co71

FAX:
TOD:

HalfLF8re Proorm8:
AIIA:

"E OF 8EfuncE
8:00 PM -10:00 PM

(31 8) 44iee2
(318) 441~
(318) 441 cO7
(3ie)44iee7

FARE STRUCTURE
S.75 -Regular Adult
S.40 -Ohm (1-13 Years)
S.40 - Hair-Fare

67

11ALJ=+ARE PROOR^N
Eldedr - .Any person
62 years or order wh
proper ldonflflcation

I)Icabled - -Ai)y po"
wth a dl8abllfty-.   Must
applytoATFOwS
throngh an apqucafroP-.
uncaro - -Any poicon
pes8ce8bng a Medicare
Card piir8uant to Tire
llrml ol eve soclal
SouftyAcl..



SCHEDULE
NIGHT SERVICE ROUTE 3

Major stop                      OurreouND lNlroUNO
#i                  ra                 ro                  on rs               se                  #i              us

Tranrfer Rapidce/ Wal- Power- AIox. Rosalino/ Monroe/ Transfer
Tenlnal MacArthur Mart Center Mall Texas Bohon Teminal

Drive Hw28W Avenue Avenue
8aep 6:06 8:11 8:20 8:30 6:37 8:45 e:S2
7:00 7:06 7:11 7:20 7:30 7:37 7:45 7:52
8:00 8:06 8:11 8:20 8:30 0:37 8:45 8:52
9:00 9:08 9:11 8:20 9:sO 9:37 9:45 9:52

DAva oF opEFtATloN
Monday - Saturday

OFFICE LOCATION
2021  Industrial F.ark Ftoad
P.a. Box 71
Alerandrie, LA  71300cO71

FAX:
TOD:

Hell-Fan Pngram8:
ADA:

TIME OF SEFMCE
6ae pM -io:oo pM

(318)44iima
(318)44iee3
(318)44iee7
(318)44iee7

FAFtE STFtucTURE

i:Z::5#dul#Vcors,
S.40 - Haft-Fare

68

HALF+ARE PROGRAM
Erderiv - -Any porn
02 y- or okgr with
proper denifeton

Dhabkrd - .Any ponson
vwh a di8eoufty..  Must
apply to ATFuns
through an appucafro
process.

NIlcato - 'Any p~
pos8e88lng a Medharo
Cud purBuanl to Tm®
ilrmi of de Sacfai
SenrftyAct.-



SCHEDULE
NIGHT SERVICE ROUTE 4

Mq|or stop                         OUTBOUND lNBOUNO
#\                     ca                    ro                     RA rs                 ae                    #u                co

Trmofor 6th/ Sham- Hvvy 28 E Super Claibome/ Jackcon/ Tran8for
Terminal Monroe rock SV at One Military Bolton Tominal

Street Main St. Edgowood Foods Hvy Avenue
8:OOF 8:08 8:11 6:20 6:cO 6:37 a:45 8:52
7:00 7:06 7:11 7:20 7:30 7:37 7:45 7:52
8:00 8:00 8:11 820 8:30 8:37 8:45 8:52
9:00 9:06 9:11 9:20 9:30 9:37 9:45 9:52

RAYS 0F OPEFtAT[ON
Mondy - Srfurday

OFFICE LCXIATION
2a21  Indti8trial Pack F`oad
P.O. Ben 71
Alormdha, lA  713090071

FAX:
TDD:

Had-Fare Programs:
Jen:

TINIE OF SEI"CE
6:00 PM - 10:00 PM

(318)441~'
(318)441©
(SIC)44iee7
(318)441J3087

FARE STFtLICTURE
S.7§ -RqufyAedlt
S.40 -Chiid (1 -13 Years)
S.40 - HaltLFaro

69

•tALF+ARE PFtooFtAM
Eklerty - .Any person
62 ycor8 or older wth
proper kfontiflcafro

Domed - -Any person
with a dl8aqufty-.   Much
apply to ATENS
througri 8n 8pplkatonP-.
unlcaT® - 'Any porn
po88eedng a uncaro
Card p~t to Tire
llAVII Of the Soclal
StryAc'.-


