
 

 

           KNOW YOUR RIGHTS UNDER TITLE VI 

The City of Alexandria, LA (ATRANS) operates its programs and services without regard to race, 

color, or national origin in accordance with Title VI of the Civil Rights Act.  Any person believing that 

an unjust or unlawful discriminatory practice under Title VI may file a complaint with the City of 

Alexandria, LA.  

For more information on the City of Alexandria, LA civil rights program, and the procedures to file a 

complaint, contact 318-441-6087 (TTY 318-441-6093), email Michael.caffery@cityofalex.com or visit 

our administrative office at 2021 Industrial Park Road, Alexandria, LA  71303.  For more information, 

visit www.cityofalexandriala.com. 

Individuals who believe that an unjust practice of the benefits of, excluded from participation in, or 

subject to discrimination on the grounds of race, color, or national origin can file an administrative 

complaint with the City of Alexandria, LA under Title VI of the Civil Right Act of 1964, and send to the 

above address.  If desired, individuals may file a complaint by completing the Title VI complaint form 

or a copy of the form available online at www.cityofalexandriala.com.  Complaints would need to be 

signed and include contact information.  A complainant may file a complaint directly with the Federal 

Transit Administration by filing a complaint with the Office of Civil Rights, Attention, Title VI Program, 

Coordinator, East Building 5th Floor, and TCR 1200 New Jersey Ave., SE, Washington DC  20590. 
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